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This memorandum sets out the Trade Commission Policy (hereafter the “Policy”) of Positive Ocean OpCo Ltd., a Maltese company 
with its US branch office in Plantation, Florida, doing business as Aman at Sea and its affiliates (hereafter “Aman at Sea”), for 
accredited travel agencies (hereafter “Agency” or “Agencies”). 

Aman at Sea reserves the right, in its sole discretion, to determine its criteria for accreditation of travel agencies and to amend the 
Policy at any time, without notice. By booking with Aman at Sea, Agencies agree to all terms and conditions below. 

In the event of any conflict or inconsistency between this Policy and a separate written agreement executed by Aman at Sea and an 
Agency or an Agency’s affiliated consortium, the terms of such separate agreement shall prevail to the extent of the conflict.

Agency Commission

Aman at Sea shall pay Agencies a ten percent (10%) commission 
on the Commissionable Revenue generated by individual Agencies 
from May 1, 2027 to December 31, 2028 (hereafter the “Term”) 
unless a different commission rate is set forth in a separate written 
agreement between Aman at Sea and the applicable Agency or the 
Agency’s affiliated consortium.

For the purpose of this Policy, “Commissionable Revenue” shall be 
the published Voyage Fare (as defined in the Ticket Contract) less 
than the reduced commission items and less than the following 
“Non-Commissionable Items” (defined below):

•	 Discounts;

•	 Full Yacht charter revenue;

•	 Any net rate groups — i.e. Voyage Fare quoted by Aman at Sea 
that explicitly excludes commissions;

•	 Onboard credits;

•	 Cancelled bookings (unless the applicable cancellation fee is 
equal to 100% of the Voyage Fare), however, no commission 
shall be payable or protected in connection with any 
cancellation resulting from Force Majeure;

•	 Administrative fees (including the $1000 Administrative Fee 
that may be associated with a booking); 

•	 Port charges, government fees and taxes;

•	 Fuel surcharges;

•	 Onboard revenue and any other product or services;

•	 Onboard amenities;

•	 Transfers;

•	 Complimentary Host Suites offered to Groups; 

•	 Reduced rate Deluxe suites that are part of group bookings;

•	 Custom planned experiences;

•	 Revenue on shore experiences or any ancillary service.

Payment

Commission on Commissionable Revenue is payable by Aman  
at Sea within thirty (30) days after a voyage sails.

Cancellations

Cancelled Bookings

In the event a booking is cancelled by a Guest, the cancellation fee 
shall only be considered Commissionable Revenue if the cancellation 
fee equals one hundred percent (100%) of the Voyage Fare. 

Consortia Agencies

Notwithstanding the foregoing, where Aman at Sea has entered 
into a separate consortia agreement with an Agency or the Agency’s 
affiliated consortium, and a booking made under such agreement 
is cancelled, the cancellation fee retained by Aman at Sea shall 
constitute Commissionable Revenue on a pro-rata basis, calculated 
as the percentage of the Voyage Fare retained by Aman at Sea as the 
cancellation fee. For example, if Aman at Sea retains a cancellation 
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fee equal to 50% of the Voyage Fare, then 50% of the applicable 
commission shall be deemed earned and payable to the consortia 
agency. For the avoidance of doubt, this pro-rata protection applies 
solely to Agencies operating under a consortia agreement with 
Aman at Sea. For all other Agencies, the cancellation fee shall be 
deemed Commissionable Revenue only if, and to the extent that, 
the cancellation fee equals 100% of the Voyage Fare.

Force Majeure

In the event of a cancellation resulting from Force Majeure (as 
defined in the Ticket Contract), no commission on Commissionable 
Revenue shall be payable or protected to any Agency. Other than 
in a Force Majeure event, if Aman at Sea cancels or displaces a 
Guest’s booking, commission on Commissionable Revenue will be 
protected for such booking, regardless of whether a cancellation 
fee is assessed.

All terms and conditions detailed in Aman at Sea’s Ticket Contract 
and Terms and Conditions governing deposits, payments, ticketing 
and cancellation fees apply to this Policy. Any term not defined 
herein shall adopt the meaning given to it in the Ticket Contract.

Terms of Business

By booking through Aman at Sea, Agency shall adhere to the 
following business terms:

Anti-Rebating Policy

At no time shall an Agency, without the prior written consent 
by Aman at Sea, offer or give a Guest a cash rebate, discount, 
payment in kind or any other kind of incentive that results in the 
Guest paying less than Aman at Sea’s applicable published Voyage 
Fare at the time of the Guest booking. For the avoidance of doubt, 
an Agency may offer or give a Guest a cash rebate, discount, or 
payment at its sole expense (i.e., out of its own commission). In 
addition, Aman at Sea has established a Minimum Advertised 
Price Policy (“MAP POLICY”). Aman at Sea has determined that 
it will not support advertising or promotional materials through 

cooperative advertising that may negatively affect its goodwill or 
diminish, detract and/or damage the value of Aman at Sea and 
its voyages, including advertising voyages below the applicable 
published Voyage Fare at the time of advertising. Any violation of 
this MAP Policy may result in the suspension or termination of an 
Agency’s accreditation, in whole or in part, without prior notice or 
warning and at Aman at Sea’s sole discretion.

Deposit and Payment Information

A deposit equal to twenty-five percent (25%) of the Voyage Fare 
is required to confirm a Booking. Aman at Sea may, in its sole 
discretion, offer a courtesy hold for payment of the deposit on a 
new Booking. If the Booking is made on or before one-hundred 
fifty (150) days prior to the Voyage Sailing Date, the deposit must 
be received by Aman at Sea within five (5) days of Booking to 
secure the Guest’s Booking. If the Booking is made after Final 
Payment (i.e., within one-hundred fifty (150) days of the Voyage 
Sailing Date), the deposit must be received by Aman at Sea within 
three (3) days of Booking to secure the Guest’s Booking. If the 
deposit is not received within the applicable deposit window 
set forth above, the Booking will not be secured and any held 
inventory will be automatically released, without notice to the 
Guest.  The final payment must be received no later than one 
hundred fifty (150) days prior to the Voyage Sailing Date.

Booking Transfer Policy

Guests wishing to transfer a booking from one Agency to another 
Agency must make the transfer request in writing to Aman at Sea. 
The Agency from whom the Guest wishes to transfer the booking 
(the “Transferor”) must also release the booking to Aman at Sea 
in writing. If the transfer is completed within sixty (60) days of the 
date the booking is confirmed (deposited), the Agency to whom the 
Guest wishes to transfer the booking (hereinafter the “Transferee”) 
will earn the commission on the transferred booking. If the transfer 
is completed more than sixty (60) days after the booking has been 
confirmed (deposited), the Guest may still transfer the booking to 
the Transferee; however, all commission payable in respect of the 
booking shall remain earned by and payable to the Transferor. The 
Guest will keep the Voyage Fare of the original booking as well as 
any offers or promotions (if applicable).
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Marketing Materials

Agencies may not use any trademarks, logos, slogans, copyrighted 
material or any other proprietary information of Aman at Sea, 
Aman Group S.à.r.l. or their respective affiliates (collectively the 
“Service Marks”) without the prior written approval of Aman 
at Sea. Aman at Sea may inspect all materials upon which the 
Service Marks are placed. Agencies must provide Aman at Sea 
with samples of all materials bearing the Service Marks that 
are manufactured or made by or on behalf of Agency. Aman at 
Sea may reject and prohibit the use of any materials bearing the 
Service Marks at its sole discretion. Any and all Agency marketing 
materials relating to Aman at Sea must contain the following 
disclaimers: (1) “Travel Agent is not affiliated with Aman at Sea or 
its affiliates. Voyages are provided by Positive Ocean OpCo Ltd. 
dba Aman at Sea, which operates under a license agreement from 
Aman Group S.à.r.l and (2) “Yacht Registry: Malta”.

Notwithstanding the foregoing, Agencies may promote their 
relationship with Aman at Sea without prior written approval only 
by sharing or reposting social media content published through 
Aman at Sea’s official marketing channels. Agencies may not 
create original marketing or promotional content, modify or add 
their own copy, captions, or other content to social media posts 
originally published by Aman at Sea, or otherwise reference  
Aman at Sea, its brand, services, vessels, or experiences without 
Aman at Sea’s prior written approval.

Pay-Per-Click Policy (PPC)

Aman at Sea has a closed PPC policy. Agencies and other partners 
who sell voyages are prohibited from bidding on brand keywords 
in paid search. This includes queries containing “Aman at Sea” 

and any voyage-related terms accompanied by “Aman”, as well as 
yacht names, and other affiliated brand trademarks, variations, 
and misspellings. Agencies may not bid on these keywords without 
express written consent from Aman at Sea. If consent is provided, 
it applies only to the keywords, search engines, languages and 
geographic regions expressly stated, for bids at or under the stated 
maximum amount. Consent may be withdrawn or modified in 
whole or part at any time. All websites featuring Aman at Sea and 
its voyages must comply with co-branding guidelines.

Compliance

Agencies must comply with all applicable federal, state and local 
laws and regulations in the performance of their obligations, 
hereunder including, but not limited to, data protection and 
privacy laws and regulations, the Americans with Disabilities Act 
of 1990, Department of Homeland Security and Department of 
Transportation rules and regulations, the United States Foreign 
Corrupt Practices Act of 1977, as amended, and the United 
Kingdom Bribery Act of 2010, as amended, and, as applicable, 
maritime laws and regulations and state Seller of Travel laws.

Governing Law

This Agreement shall be governed by and constructed in accordance 
with the laws of Florida, without reference to conflicts of laws The 
parties each hereby submit to the sole jurisdiction of the courts of 
the State of Florida, with venue in Broward County, Florida.
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